
RESOLUTION AGREEMENT 
 

Polk State College 

OCR Complaint #04-16-2294 

 

Polk State College (College) agrees to resolve the allegation of discrimination on the basis of 

disability contained in complaint #04-16-2294 filed with the U.S. Department of Education, Office 

for Civil Rights (OCR). The College submits this Resolution Agreement (Agreement) to ensure 

compliance with the requirements of Section 504 of the Rehabilitation Act of 1973 (Section 504), 

as amended, 29 U.S.C. § 794, and its implementing regulation at 34 C.F.R. Part 104.44, and Title II 

of the Americans with Disabilities Act of 1990 (Title II), 42 U.S.C. §§ 12131, et seq., and its 

implementing regulation at 28 C.F.R. Part 35. 

 
To  ensure  compliance  with  Section  504  and  Title  II,  the  District  agrees  to  the  following: 

 

Policies and Procedures 
 

1. The College will revise its policies for obtaining academic adjustments to remove any 

and all limitations and/or maximums proscribed for the listed academic adjustments, 

including, but not limited to, the limitations on extended time for testing and limitations on 

calculator use. The College shall also remove any and all language indicating that it is a student’s 

responsibility to provide for the provision of sign language interpreters.  The College shall also 

remove any and all language  indicating that outside agencies are responsible for the provision of 

any academic adjustments, such as to students who are visually impaired.  The College shall 

similarly revise any and all corresponding publications, including, but not limited to, the 

Q&A Disability Service’s publication.  

 
REPORTING REQUIREMENT: By March 15, 2017, the College will 

provide to OCR for its review and approval a copy of any and all revised policy(ies) 

and publications. 

 
The College shall, within 60 days of OCR’s approval of the revised policy(ies) 

and publications, provide to OCR evidence that such publications have been 

revised, and republished or reprinted. Such evidence may include reference to any and 

all web links to the revised documents. 

 

Training 
 

2. By April 30, 2017, the College will provide training regarding Section 504 and Title II for all 

faculty and staff involved in approving academic adjustments to address the revised 

policy(ies) and publications, and to specify that decisions as to what adjustments are necessary 

is an individualized determination made on a case-by-case basis, and that across- the-board 

limitations or maximums are not permissible.  The training shall also ensure that staff understand 

that it is the College’s sole responsibility to provide appropriate academic adjustments to students 

with disabilities, and that students shall not bear any responsibility for the provision of their own 

academic adjustments, such as sign language interpreters.  The training shall also ensure that 

individuals responsible for the provision of academic adjustments shall not depend upon outside 

agencies for the provision of academic adjustments. 

 



REPORTING REQUIREMENT: By May 15, 2017, the College will provide OCR 

with documentation that the training(s) was/were provided, which will include:  (a) 

a description of the expertise of the person(s) conducting the training; (b) training 

materials and any agenda(s); and (c) a copy of the sign-in sheet containing the 

date(s) of the training(s), as well as the names and titles of the attendees. 

 

The College understands that OCR will not close the monitoring of this agreement until OCR 

determines that the recipient has fulfilled the terms of this agreement and is in compliance with 

the regulations implementing Section 504, at 34 C.F.R. § 104.44, and Title II, at 28 C.F.R. § 

35.130, which were at issue in this case. The College also understands that by signing this 

agreement, it agrees to provide data and other information in a timely manner in accordance with 

the reporting requirements of this agreement. Further, the College understands that during the 

monitoring of this agreement, if necessary, OCR may visit the College, interview staff and 

students, and request such additional reports or data as are necessary for OCR to determine 

whether the College has fulfilled the terms of this agreement and is in compliance with the 

regulations implementing Section 504, at 34 C.F.R. § 104.44, and the regulation implementing 

Title II, at 28 C.F.R. § 35.130, which were at issue in this case. 
 

The College understands and acknowledges that OCR may initiate administrative enforcement 

or judicial proceedings to enforce the specific terms and obligations of this agreement. 

Before initiating administrative enforcement (34 C.F.R. §§ 100.9, 100.10), or judicial 

proceedings to enforce this agreement, OCR shall give the College written notice of the 

alleged breach and a minimum of sixty (60) calendar days to cure the alleged breach. 

 

By entering into this agreement, the College affirmatively asserts that it is not making any 

admission that a violation has occurred under such statutes or regulation specified in the opening 

paragraph of this agreement.  Further, OCR has not made any finding that any individual has 

been discriminated against or that any violation has occurred under such statutes or regulations. 
 

 

 

 

______________________________   _______________________ 

President or Designee     Date 

 

 

 

______________________________ 

Printed Name and Title 




