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The U.S. Department of Education, Office for Civil Rights (OCR), initiated the above-referenced 

investigation of Hillsborough County School District, (District), pursuant to Section 504 of the 

Rehabilitation Act of 1973 (Section 504), as amended, 29 U.S.C. § 794, and its implementing 

regulation, 34 C.F.R. Part I 04, which prohibit discrimination on the basis of disability by 

recipients of Federal financial assistance; and Title II of the American with Disabilities Act of 

1990 (Title II), 42 U.S.C. §§ 12131 et seq., and its implementing regulation, 28 C.F.R. Part 35, 

which prohibit discrimination on the basis of disability by public entities.  Prior to the 

completion of OCR's investigation, the District asked to voluntarily resolve the issue in this 

complaint pursuant to Section 302 of OCR's Case Processing Manual.  This resolution 

agreement has been entered into voluntarily between the parties and does not constitute a finding 

or admission that the District is not in compliance with Section 504 and Title II.  Accordingly, to 

ensure compliance with Section 504 and Title II, the District voluntarily agrees to take the 

following actions: 
 

POLICIES AND PROCEDURES 

Notice of Nondiscrimination 

1.   By  February 15, 2016, the District will draft a statement of nondiscrimination for the 

HOST program to comply with the requirements contained in regulations implementing 

Section 504, located at 34 C.F.R. §§ 104.7, 104.8. 

 
REPORTING REQUIREMENT: By March l. 2016, the District will provide OCR 

with a copy of the statement for OCR's review and approval. 

 
2.   By  April 15, 2016, or within sixty (60) calendar days after receiving approval for Action 

Item #I  from OCR (whichever is later), the District will publish its statement of 

nondiscrimination in all sources where such statement should be located, including, but 

not limited to, the District's  Handbook and the District's website, including the HOST 

website.  If a hard copy of the District’s Handbook is printed at a later date, the District 

may wait until that printing to update the Handbook. A letter shall also be sent to all 

parents of children who would qualify to participate in the HOST program stating that 

HOST welcomes all children. 

 
REPORTING REQUIREMENT: By May l, 2016, or within seventy-five (75) 

calendar days after receiving approval for Action Item #1 from OCR (whichever is later) 

the District will provide OCR with evidence that it has taken the actions described in 

Action Item #2. 



Grievance Procedures 

 
3.   By February 15, 2016, the District will develop and submit to OCR for its review and 

approval draft grievance procedures to address complaints under Section 504 and Title II 

for people participating in the HOST program. The District will ensure that these 

procedures provide for the prompt and equitable resolution of all complaints and will 

include, at a minimum the following: 

 
a.   notice to students, parents and employees of the procedures, including where 

complaints may be filed; 

b.  provision for prompt, adequate, and impartial investigation of all complaints, 

including the opportunity for the complainant and subject of the complaint to 

present witnesses and other evidence; 

c. designated and reasonably prompt timeframes for the major stages of the 

investigation; 

d.   written notification to the complainant and subject of the complaint of the 

outcome of the investigation; and 

e.   an assurance that the District will take steps to prevent the occurrence of any 

discrimination and to correct any discriminatory effects on the complainant and 

others, if appropriate.  

 
REPORTING REQUIREMENT:  By March 1, 2016, the District will submit its 

grievance procedures to OCR for its review and approval. 

 
4.   By May 1, 2016, or within sixty (60) calendar days of receiving approval for Action Item 

#3 from OCR (whichever is later), the District will adopt and implement the procedures 

and will provide all District HOST staff and students as well as their parents or guardians 

with written notice regarding the procedures together with information on how to obtain a 

copy of the procedures.  The District will make this notification through the District’s 

website; electronic mail messages to faculty, staff and students as well as their parents or 

guardians; and employee and student handbooks. 

 
R EPORTING REQUIREMENT:   By May 1 6, 2016, or within seventy-five (75) 

calendar days of receiving approval for Action Item #3 from OCR (whichever is later), 

the District will provide OCR with evidence that it has taken the actions described in 

Action Item #4. 

 
Training for HOST Staff and School Staff 

 
5.   By January 2 2 ,  2016, the District will conduct appropriate training for HOST staff, 

school teachers, support staff, and school leaders at Brooker Elementary School who 

are directly associated with and have contact with the Student regarding: 

• The medical needs of the Student; 

• General seizure information; 

• Basic seizure first aid; 

• Seizure emergency protocol; 



• Seizure treatment and emergency response; 

• The District will ensure that at least one District employee will be trained 

and in close proximity to the Student at all times who is aware of the 

Student's medical needs and who can administer the emergency Diazepam 

needed by Student in the event of a tonic clonic seizure. This responsible 

employee may be the school Nurse, another Nurse in the District, or other 

individuals, trained and delegated by the Nurse to administer the Student's 

medication in the event of the Nurse's absence. 

•The School Nurse will provide Student-specific epilepsy emergency action 

plan training, as detailed in item #7a, to Brooker Elementary  HOST Staff, 

as well as additional  training to school staff (LPNs, Health Assistants, and 

other designated staff selected by the School Principal); 

•The Brooker Elementary School HOST Staff should also receive 

information that the administration of emergency medications to students 

with disabilities shall be available at the HOST program in the same way 

that it is at the District's schools. 

•Based on the written medical orders, the District will ensure that adequate 

numbers of Brooker Elementary HOST staff and school staff, respectively, 

are trained in emergency procedures for epilepsy so that the Student has 

unbroken access to emergency care, should she need it, at all points of her 

school day and in her afterschool  program. A nurse from another school in 

the District shall be provided in the event a trained back up staff is not 

available at the School or at HOST. 

• All other HOST staff, school teachers, support staff, and school leaders at 

Brooker Elementary School shall be trained in the above items by March 

31, 2016. 

 
REPORTING REQUIREMENT: By January 31, 2016, the District will provide OCR 

with documentation that it has implemented the first training detailed in Action Item #5, 

including (1) documentation of the training provided; (2) the name(s) and credentials of 

the trainer(s); (3) the date the training was held;(4) copies of the training materials and 

any resources distributed to trainees; and (5) the names and positions of those in 

attendance; by April 15, 2016, the District will provide the same documentation  with 

regard to the second training outlined in Item #5. 

 
6.   By May 30, 2016, and thereafter on an annual basis, the District shall train District HOST 

staff on the following topics: 

a.   a review of the District's  Section 504 and Title II procedures for inclusion of 

students with disabilities in all programs and benefits of the programs of the 

District; 

b.   discussion of the concept of "reasonable accommodation" as defined by 34 C.F.R. 

§ 104.12; 

c.   additional information and discussion that the administration of emergency 

medications to students with disabilities shall be available at the HOST program 

in the same way that it is at the District's schools; and 



d.   instructions for staff to contact the designated Section 504 and/or Title II 

Coordinator(s) should they have concerns about the provision of a related aid or 

service to a student with a disability. 

 
REPORTING REQUIREMENT:   By June 15, 2016, the District will provide 

documentation to OCR demonstrating that the District initiated the training described 

above.  The documentation shall include: (1) the date of the training session(s); (2) a list of 

names and titles of HOST staff and administrators who participated in the training session; 

(3) a description of the presenter's background and qualifications; and (4) a copy of the 

agenda and the training materials disseminated. 

 
Supplementary District School Nurse Training 

 
a.   Continue to train and provide guidance to District school nurses on epilepsy 

emergency action plans, including but not limited to:  training and check off on 

epilepsy emergency plan of care for school and HOST Staff in accordance with all 

Federal and Florida Laws, with emphasis on school programs and extracurricular 

activities.  The additional epilepsy emergency plan training for school nurses will 

be provided on January 25, 2016, by the Supervisor of School Health Services and 

monitored by the area advanced registered nurse 

practitioners. 

 
REPORTING REQUIREMENT:  By April 1 ,  2016, the District will provide 

documentation to OCR demonstrating that the District initiated the training described 

above.  The documentation shall include: (1) the date of the training session(s); (2) a list 

of names and schools of the nurses who participated in the training session; (3) a 

description of the presenter's background and qualifications; and (4) a copy of the 

agenda and the training materials disseminated. 

 
Complainant-Centered Remedies 

 
7.   By January 8, 2016, the District will convene a Section 504/IEP meeting for Student, 

including her parents, teachers, relevant HOST staff and administrators, the school nurse, 

medical providers or personnel, and other people knowledgeable about Student and how to 

accommodate her disability.  The meeting shall cover accommodations during the school 

day, as well as at the HOST afterschool program, including, but not limited to: 
 

 

a.   An emergency care plan based on medical orders in the event Student experiences 

a seizure while at school, on a field trip, or during the HOST aftercare program. 

Such emergency care plan shall identify: (I) the titles of the persons who will be 

trained and available to administer the emergency dose of Diazepam, as well as 

the titles of at least two backup individuals trained in the administration of this 

medicine for all points of the Student's school day and afterschool Program, 

including fieldtrips; (2) procedures for ensuring that Student is never left 

unsupervised during the school day or during the HOST afterschool program and 

the names of all persons responsible for supervising Student's well-being at all 



points of her school day and afterschool program; (3) identification of the titles of 

individuals responsible for contacting EMS/911 in the event the Student 

experiences a seizure, as well the titles of as at least two designated backup callers 

for all points of the Student's school day and afterschool program; (4) identification 

of any other steps necessary to ensure student safety in the event of  

a seizure and the titles of the individuals trained and responsible for executing 

these steps, along with the titles of two designated backup individuals for each 

step. 

b.   Any other accommodations necessary to ensure that the Student can safely attend 

school and the HOST afterschool program. 

 
REPORTING REQUIREMENT:  By January 18, 2016, the District will provide 

notes from the 504 meeting, as well as a list of attendees and their relationship to the 

process. By January 25, 2016, the District will provide an updated 504/IEP plan for 

the Student to OCR. 

 
8.   By January 25, 2016, the HOST program will be available for the Student to safely attend 

and receive the accommodations and emergency medication needed for her epilepsy 

should the need arise. 

 
REPORTING REQUIREMENT:  By February 1, 2016, the District will provide 

documentation to OCR demonstrating that the Student enrolled in the HOST program or 

was extended the opportunity to do so. 
 

 
The District understands that by signing this Agreement, it agrees to provide data and other 

information in a timely manner in accordance with the reporting requirements of this Agreement. 

Further, the District understands that during the monitoring of this Agreement, if necessary, OCR may 

visit the District, interview staff and students, and request such additional reports or data as are 

necessary for OCR to determine whether the District has fulfilled the terms of this 

Agreement and is in compliance with the Section 504 implementing regulation, at 34 C.F.R. §§ 

104.33 and 104.35, and the Title II implementing regulation, at 28 C.F.R. §§ 35.130. 
 

The District understands that OCR will not close the monitoring of this Agreement until OCR 

determines that the District has fulfilled the terms of this Agreement and is in compliance  with 

the Section 504 implementing  regulation, at 34 C.F.R. §§ I 04.33 and 104.35, and the Title II 

implementing regulation, at 28 C.F.R. § 35.130, which were at issue in this case. 



The District understands and acknowledges that OCR may initiate administrative enforcement or 

judicial proceedings to enforce the specific terms and obligations of this Agreement.   Before 

initiating administrative enforcement (34 C.F.R. §§ 100.9, 100.10), or judicial proceedings to enforce 

this Agreement, OCR shall give the District written notice of the alleged breach and 

sixty (60) calendar days to cu re the alleged breach. 
 

 
 
 
 
 
 
 

Superintendent or Designee  Date 
 
 
 
 
 
 

 
Printed Name and Title 




