
* This message is being sent to all EDFacts Submitters - also available online at 
www.ed.gov/edfacts/support.html * 
 
 
Update!  EDEN Portal Outage TBD 
 
As mentioned in recent Support Updates and at last month‟s EDFacts Coordinators‟ Meeting, 
the EDEN Portal is moving to a new platform.  The ETSS Team is excited to be providing users 
with a new platform that will give increased performance in years to come.  In order to properly 
prepare for the move, the system will need to be taken offline for several days.  At this time, 
there are a few unresolved critical issues, so the outage will not begin tonight.  We are hopeful 
that the upgrade will begin on Monday night, July 11, 2011 at 9:00 p.m., EDT. 

Please plan upcoming submissions around the possibility that the system will close Monday 
night at 9:00 p.m. EDT, and be closed for several days.  We will notify users as soon as any 
information becomes available. 

 
File Format Checker Update Available 
 
The SY 2009-10 EDFacts File Format Checker tool has been updated and is available to states 
upon request.   
 

         2009-10 File Format Checker, Version 1.3 - checks all currently active 2009-10 ESS files 
 
We will have an updated SY 2010-11 version available in the coming weeks.  This tool is useful 
for quickly finding format errors in data files before submitting them to ESS.  States can obtain 
the tool for their use by simply requesting it from the PSC (an email request is fine).  Note that 
this is an informal, unsupported tool used by PSC that is also provided for your convenience. 
 

Reminder! SY 2009-10 SNF One-Year Later File Submissions Due by September 2, 2011 

The Common Core of Data (CCD) at NCES is planning to update the 2009-10 state level 
Membership and Staff FTE data for the CCD State Non-Fiscal (SNF) One-Year Later File in 
Fall, 2011. The one-year-later data will become permanent and official statistics for state-level 
Membership and Staff FTE counts. In order for NCES to obtain and process the accurate data, 
please review your 2009-10 state level Membership and Staff FTE data in EDFacts and make 
any necessary corrections by September 2, 2011. If your current data are accurate, no action 
needs to be taken. Any data submitted after September 2, 2011 will NOT be used by NCES for 
producing official 2009-10 state level statistics. 
 
In accordance with new communications protocols, when you submit to correct these data, 
please notify PSC and provide a brief explanation of what you are correcting and the reason.  In 
this case, the reason would be to finalize SNF One-Year Later data.  PSC will then notify NCES 
and Census. 
 
 
Reminder! EDFacts Coordinators’ Conference High Level Reporting Issue Session 
Feedback Form Due Tomorrow, July 8, 2011 

http://www.ed.gov/edfacts/support.html


 
During the second General Session of the EDFacts Coordinators Meeting in Washington, DC, 
you were asked to fill out and return a Feedback Form regarding the session‟s topic: High Level 
Reporting Issues.  If you submitted feedback at the conference, thank you very much.  If you 
have not provided your thoughts or you have additional input, please send it to PSC no later 
than July 8. 
 
 
Reminder! SEA Communication 
 
At the EDFacts Coordinators Meeting in Washington, DC, PSC participated in the 
Communications Protocols session conducted by Pat Sherrill.  During that session, several 
ideas were proposed that PSC will be implementing going forward. 
 
First, in any outreach email sent to an EDFacts Coordinator, PSC will begin including a 
parenthetical reference to the related program office if that office has content in the outreach.  
This is to assist coordinators who establish rules on their e-mail accounts that automatically 
forward PSC communications to their state program offices. 
 
Second, ED asks that states who submit files after a deadline notify PSC and provide a brief 
explanation.  PSC will then notify the appropriate program office(s) and data quality contractors 
for the state.  SEAs should also notify PSC when they think they need to resubmit data.   PSC 
would then proceed to get the program offices involved to advise the states.  
 
Third, if PSC is included on any SEA-specific communication from a program office or data 
quality contractor, we will check to make sure that the EDFacts Coordinator has been included.  
If that is not the case, PSC will reply to the entire email chain adding the coordinator.  This is to 
ensure that all the appropriate people are included going forward with an issue. 
 
These steps are being introduced in an attempt to facilitate efficient communication between ED 
Program Offices, Data Quality Contractors, SEA Program Offices and EDFacts Coordinators.  If 
you have any additional suggestions, please send them to PSC. 

 
 
Upcoming Due Dates and Reminder to Update SSP as Necessary 
 
11/2/2011 - SY 2010-11 Files Due  
N/X005 - Children w/Disabilities (IDEA) Removal to Interim Alternative Educational Setting 
N/X006 - Children w/Disabilities (IDEA) Suspensions/Expulsions 
N/X007 - Children w/Disabilities (IDEA) Reasons for Unilateral Removal  
N/X009 - Children w/Disabilities (IDEA) Exiting Special Education 
N/X070 - Special Education Teachers 
N/X088 - Children w/Disabilities (IDEA) Disciplinary Removals 
N/X099 - Special Education Related Services Personnel 
N/X112 - Special Education Paraprofessionals 
N/X143 - Children w/Disabilities (IDEA) Total Disciplinary Removals 
N/X144 - Educational Services During Expulsion 
 
NOTE:  When a state is granted an extension request to submit a specific file later than the due 
date, this does not mean that the due date itself has changed. 
 



 
EDFacts System Status 
 
This is to provide the current status of the EDEN Submission System (ESS) data: 
 
ESS Status (weekly statistics from Wednesday to Wednesday) 
 
System Status:  ESS system is up and running 
Files Received:  118 
Files Processed:  81 (2 superseded, 35 had errors) 
Average File Processing Time:  13 minutes, 07 seconds 
 
 
Support Issues, Solutions, and Metrics 
 
The following is provided to give you some insight into issues being handled by your Partner 
Support Center (PSC): 
 
New Issues Affecting Multiple SEAs 
 

1. EMAPS - SSP – State contacted PSC reporting SCH level files 063, 064 and 041 are 
displaying the status of “No Data in ESS” on the main „File Selection Form.‟  This status 
is also appearing for other files as well that have been previously submitted to ESS. 
Status – PSC has escalated to our EMAPS technical team to research further for a 
resolution 

 
There are no new or updated knowledgebase articles this week  
 
 
Average Time to Resolution (excluding weekends, 6 week rolling average) 
 
Tickets requiring escalation:              17.56 days 
Tickets not requiring escalation:         0.98 days 
Response time to e-mail inquiries:     0.05 hours 
 
Thank you,  
PSC  
 
EDFacts Partner Support Center  
Telephone: 877-457-3336 (877-HLP-EDEN)  
Fax: 888-329-3336 (888-FAX-EDEN)  
TTY/TDD: 888-403-3336 (888-403-EDEN)  
EDEN_SS@ed.gov  
www.ed.gov/edfacts/support.html       
 
For general feedback on PSC support, contact: Paul Johnson 
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